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women aware 
is committed to 
a vision of a
just society.

Our mission is to end domestic violence in the 
lives of women, children, and men, and to change 
societal attitudes and institutions that promote 
and condone violence through public policy, 
advocacy, education, and program and services 
that promote lives free of violence. 

Front: Volunteers install a fence around the back yard of Women Aware’s newest project: Permanent Supportive Housing for 
survivors of domestic violence; Board President Joseph Camarota and Executive Director Phyllis Adams cut the ribbon for  the 
Permanent Supportive Housing building; Board members, staff, and community members attend the ribbon cutting.

Back: Phyllis Adams hugs a  volunteer during a group project in the summer; New furniture donated by local retailers for the 
Permanent Supportive Housing apartments; Women Aware staff celebrate the opening of the new apartments.
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Executive Director’s Message

Dear Friends,

Women Aware’s stellar reputation in the field of 
domestic violence has its roots in compassion for 
those we serve. Our initiatives stem from barriers 
that our clients face as they negotiate safety for 
themselves and their children. These challenges 
resulted in a vision for supportive housing, 
batterer intervention, access to electronic 
restraining orders, and expansion of trauma 
services for children. Our commitment to cultural 

competency is further demonstrated in a diverse bilingual staff. In our 
progress, we have remained strong in core services while serving as a state 
leader in the domestic violence field. 

Regardless of the worst economic downturn since the great depression, 
Woman Aware has continued to grow with a 37% increase in revenue as 
well as a 25% increase in requests for client services. Despite the economic 
challenges to our clients, the staff at Women Aware leveraged over one 
million dollars in client assistance. 

Our commitment to continuous improvement remains strong. Alas, there is 
still much work to be done. Of course, we could not have accomplished all 
that we have without you. Every day I am blessed to serve alongside a stellar 
staff, a Board of Directors and a cadre of volunteers. God blesses those who 
chose to serve others before themselves. Teamwork embodies our dream 
work as we become eyewitness to those who move beyond abuse.

Sincerely,

Phyllis Adams
Executive Director
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Board and Volunteers

Board of Directors
Joseph Camarota, Jr.

President

Diane Palmer
Vice President

Jessica S. Oppenheim
Secretary

Matthew Flannery
Treasurer

Joseph Del Guercio

Jason La Viscount

Ella Mae Mitchell

William G. Brigiani

James Ryan

Patricia S. Whitehouse

“The more time I spend volunteering, the more impressed I 
become - thank you Women Aware for providing me with the 
opportunity to help.  You’re the best!”

- Linda Hrycenko, Volunteer

Women Aware volunteers are an integral part of our mission 
to end domestic violence. They provide childcare, cook, 
help women in court, ease our administrative burden and 
undertake construction projects. They serve on the Board, 
provide self care services like trauma sensitive yoga that 
complement our services, guide homework clubs and 
childcare for young clients, and assist with special projects. 
Our volunteers are all around us, helping us do our work 
better. In 2013, volunteers offered 4,453 hours of service 
to Women Aware. Our volunteers are deeply committed to 
bringing about change in the lives of those in need – they are 
our most valuable, and valued resource.

Board Vice President Diane Palmer with Linda 
Hrycenko, recipient of volunteer award at the 2013 
Night of Celebration.
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The Year in Pictures

Top: Dozens of community  supporters gather 
in downtown New Brunswick during Domestic 

Violence Awareness Month (October) for a 
Candlelight Vigil; Ella Mae Mitchell receives a 

Lifetime Achievement award at the 2013 Night 
of Celebration.

Center:  Children at the Safe House  create a 
hero-themed bulletin board; Sheriff Mildred 

Scott, Freeholder Blanquita Valenti, and  
Attorney Ben Bucca  converse at the ribbon 

cutting.
Bottom: Executive Director Phyllis Adams, 

Board President Joe Camarota, and Freeholder 
Kenneth Armwood talk during the 2013 Night 

of Celebration; Pastor Michael Leahy and 
volunteer Sandy Soriano say a few words at the 

2013 Night of Celebration.
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Top: Marian Haas, recipient of a Lifetime 
Achievement Award, with Phyllis Adams; 
Development Committee Member Roy Minieri 
offers a tour of the new Permanent Supportive 
Housing apartments to Assemblyman Upendra 
Chivukula and New Brunswick Director of 
Planning, Community & Economic Development 
Glenn Patterson at the ceremony.
Middle: Executive Director Phyllis Adams 
proudly holds out the ceremonial scissors used 
to cut the ribbon; New Brunswick Mayor James 
Cahill addresses the gathering, touching on the 
importance of affordable housing.
Bottom: Volunteers from L’Oreal smile for the 
camera after finishing a project in the Safe 
House basement; Women Aware staff members 
line up.



“I do what I do because it brings me joy whenever a woman or child leaves this program different from when they 
came in. It is my calling to help women love and believe in themselves again.” - Virginia Diaz, PALS Case Manager8

Our Work
All services at Women Aware are provided in English and Spanish

The year 2013 was a landmark one, with Women Aware launching two major new programs: the Permanent 
Supportive Housing Program and the Batterers Intervention Program.

Hotline
“I was afraid and  you helped me.”

- Hotline Caller

The Women Aware Hotline is the gateway to our 
services. Available 24 hours a day and 365 days 
a year, it provides crisis counseling and infor-
mation about resources and referrals. Calls may 
be made anonymously and communication is 
kept confidential. 

This year, we actively worked with the police to 
increase their usage of our hotline in order to 
more effectively and seamlessly connect do-
mestic violence victims to our services.

HOUSING

Safe House
“Thank you for so many smiles, so many words of 
hope and light… your support helps us to shine, 
to fly.”

- Safe House Resident

The Safe House is an emergency shelter in an 
undisclosed location, and the only one for do-
mestic violence victims in Middlesex County. It 
is a 24-bed, handicap accessible house, staffed 
24 hours, and provides shelter for up to ten 
families. It is a safe, home-like environment that 
offers women and children solace and comfort 
during a difficult time. The Safe House staff pro-
vides food, transportation, case management 
and advocacy, support groups, resources and 
referrals, and safety planning. We also offer ac-
tivities like Trauma Sensitive Yoga, Homework 
Club, movie nights, and park outings. 

In 2013, the Safe House introduced in-house, 
bi-lingual educational support groups for 
domestic violence survivors who reside there, 
as well as age-appropriate safety planning for 
children.

Permanent Supportive 
Housing
“I’ve always dreamed of having a home for my 
children and he took that away from me. Thank 
you for this opportunity, thank you for giving us a 
home. I will succeed.”

- Resident

The Permanent Supportive Housing Program is 
a pioneering program – the first and only one 
of its kind in New Jersey. It is designed to pro-
vide affordable housing to victims of domestic 
violence and their children once their imme-
diate crisis is over and they are ready to leave 
the Safe House. Case managers help to connect 
families to the full range of services that best fit 
their needs including counseling, entitlements, 
healthcare, education and training. The pro-
gram’s goal is to assist survivors to reach their 
fullest potential by providing innovative, com-
munity-based services that promote indepen-
dent living.

The residential facility was remodeled, fur-
nished and opened its doors in October, 2013. 



“This work is much more than a paycheck. It is about standing up for human rights; giving a voice to those 
who have been silenced by abuse.” - Denise DePalma-Karpf, Clinical Supervisor 9

COUNSELING

PALS (Peace: A Learned 
Solution)
Children’s Counseling Program

“It is okay to remember the bad times, and not 
to forget, so that we can change things in the 
future.”

- 11 Year-Old Program Participant

PALS offers creative arts therapy for children 
(ages 3-12) victimized by domestic violence 
and supportive services to their families. Ser-
vices for children include creative arts therapy 
sessions to help them recover from the effects 
of domestic violence. Services for adults in-
clude individual case management to help with 
seeking employment or education, financial 
and legal needs, applying for documentation 
papers, housing search assistance, and group 
counseling to build on parenting techniques 
and connect with other families who have 
shared similar experiences.

This year, we hired a dedicated art therapist, 
joining our existing movement and music thera-
pists. This has been enthusiastically welcomed 
by children in the program.

Support Group
“Thanks for caring about my well-being.”

- Support Group Participant

Support Groups at Women Aware offer vic-
tims of domestic abuse the company of other 
women who have experienced violence in their 
relationships, and strengthen the foundation of 
empowerment and freedom that survivors have 
already begun to build. The groups discuss top-
ics such as the cycle of violence, gender roles, 
and signs of ongoing danger.

2013 At A Glance
Program/Units   2013

Hotline Calls   6,225

Safe House Clients  204

Bed Nights    9,092

Meals Served   30,559

Legal Advocacy Clients  1,181

PALS Children Served  106

Support Group Clients  124

Batterer’s Intervention
Clients    26

Community Education
Presentations   205

Volunteer Hours   4,453

Continued on next page...

Batterers Intervention 
Program
“BIP made me a better father.”

- Program Participant

The Batterers Intervention Program is a 
pilot program, part of an exclusive part-
nership with the Department of Children 
and Families, Division of Child Protection 
and Permanency (DCP&P). It offers group 
counseling for perpetrators of domestic 
abuse in the company of other men who 
have demonstrated violence in their rela-
tionships, covering topics that explore an-
ger, jealousy and the cycle of abuse, while 
teaching coping skills such as handling 
criticism and expressing feelings.

In 2013, the program introduced 4 groups, 
including one conducted entirely in Span-
ish.



“I think it is important for men to hold each other accountable for the societal messages that promote 
aggression as a gender norm.” - Robert Baran, Batterers Intervention Program Supervisor10

Our Work, Continued
police departments around Middlesex County.

In 2013, we reached 1,643 students through 
our ‘Teen Aware’ trainings in high schools, in 
an effort to begin conversations about dating 
violence.

Domestic Violence Liaison
The Domestic Violence Liaison program is a 
collaborative effort to strengthen service co-
ordination between Women Aware and New 
Jersey’s Department of Children and Families, 
Division of Child Protection and Permanency 
(DCP&P) in Middlesex County. Working with 
child protective services is integral to our work 
because of the overlap between cases of do-
mestic violence and child abuse. The role of the 
Liaisons is to consult with DCP&P staff through-
out the processing of a domestic violence case, 
and to speak confidentially with clients about 
their situation, needs, and options. Liaisons are 
able to create a smooth transition for parents to 
learn about and access not just Women Aware’s 
services, but other supportive services.

Another aspect of the Liaison’s role is to pro-
mote long-term changes by increasing DCP&P 
staff’s knowledge and understanding of do-
mestic violence. In addition to the day-to-day 
consultations with case workers, the liaisons 
conduct trainings on identifying domestic vio-
lence and working with victims and abusers.

Legal Advocacy
“You are like Angels in the Court House!”

– Legal Advocacy Client

Legal Advocates assists victims with exploring 
their options, understanding their legal rights, 
obtaining restraining orders, court preparation 
and court accompaniment. Free monthly Legal 
Clinics are offered for victims of domestic vio-
lence where family law attorneys are available 
to provide individual consultation.

This year, Legal Advocacy was able to provide 
four Safe House clients with a Temporary 
Restraining Order through the innovative Safe 
House to Court Video Conferencing Program.

Outreach and Community 
Education
“I now know what a healthy relationship should 
look like.”

– Teen Aware Training Participant

Providing information about domestic abuse, 
its consequences and how to assist victims is 
an important tool for prevention. Our commu-
nity education program provides professional 
domestic violence training to clergy, attorneys, 
law enforcement, school personnel, mental 
health providers, health care providers, court 
personnel, human services and corporations. 
Teen Aware, the teen dating violence preven-
tion and education program, is designed for 
elementary, middle and high school students, 
college students, staff, youth groups and 
parents. This program also trains Domestic 
Violence Response Teams (DVRT) attached to 

Continued from previous page...



“When women tell me they have not had a good night’s sleep until they are at the Safe House, it means the 
world to me. They and their children are finally safe.” - Benny Del Castillo, Safe House Case Manager 11

Finances

Expenses 2013

◊ Program (Non-Residential)
◊ Program (Residential)
◊ General/Admin

    2012
$787

578
488

$1,853

    2013
$902

717
475

$2,094

(In $000’s)

Program (Non-Residential)
Program (Residential)
General/Administrative
Total Expenses

EXPENSES

43%

34%23%

Revenues 2013

◊ Government ◊ Foundations/Corporate
◊ Gifts in Kind  ◊ Individual Giving
◊ Other Income

    2012
$1,574

186
37

154
53

$2,004

    2013
$1,821

233
90
72
54

$2,270

Government 
Foundations/Corporate
Gifts In Kind 
Individual Giving 
Other Income
Total Revenue

(In $000’s)

REVENUE

80%

10%
4%

3%
3%



“I am passionate about assisting victims of domestic violence in their time of crisis, particularly in the judicial 
process which can be scary and overwhelming.” - Mildred Torres, Senior Legal Advocate12
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“I grew up witnessing abuse and hoping for a change. Today, I am part of the change.”
- Maria Betanzos, Director of Residential Client Services 13
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“There is comfort and humanity in the actions of everyone at Women Aware.” - PALS Program Parent14
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“I’m the first person people talk to - letting them know that we are here to help really makes me feel good.” 
-Angela Santana, Receptionist 15
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250 Livingston Avenue
New Brunswick, NJ 08901

www.womenaware.net
24-Hour Hotline: (732) 249-4504

Donate

Online: www.womenaware.net/donate

By Mail: 250 Livingston Avenue
  New Brunswick, NJ 08601


